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Why do we keep changing things in 
the VFC Program? 

1.Last year Office of the Inspector General 

report 

2.Six Month Policy and Procedure Review by 

the CDC 

3.CDC received a legal opinion on their 

budget/ordering process – Not following letter 

of 1994 VFC enacting law. 

• Most changes only affect Immunization Program. 

• A few affect VFC providers. 
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 Hot Topics #6 (X2) 

 Update VFC Provider Handbook 

 Distribute updated sections in all-

provider memo by September 27th. 

 Post updated Handbook/sections to 

our website. 

 

 Changes take affect October 1, 2013 

VFC Changes 

Communication Plan: 

Most are minor changes with no 

significant impact to providers. 
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 THE Source for VFC Information! 

 Big update in March - Lavender 

 Section 15 Updated 07/22/13 – online 

ordering 

 Appendix with list of 2013 updates by 

Section, by page number, by date 

 October 2013 – highlighted in green 

7 sections, including the appendix 

 

The VFC Handbook/ 

Vaccine Management Plan : 
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 Hep B – Removing Recombivax HB® 

(Merck). Only offering EngerixB ® (GSK) 

 

 Hep A – Removing VAQTA ® (Merck). Only 

offering Havrix ® (GSK) 

 

 Why? - Very time-consuming to maintain 

in budget for <2% of market share.  

 We notified all providers who had ordered 

the Merck vaccines. 

 We will keep other brand choice options 

on order set. 

Change #1: 

Removing Brand Choice for 

Single-antigen Hepatitis A and B 
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Change #2: 

New or Replacement Storage 

Units Cannot be Combo 

Ref/Freezers  
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Change #3: VFC Transfers 
Required by CDC: the Immunization Program must approve all VFC 

transfers from one facility to another.   

Transfer Approval Form on our website www.immunization.mt.gov 

Steps to make a VFC Transfer: 
1. VFC vaccine transfers between providers must be 

approved by the Immunization Program. Please use 

this form to request approval for transferring VFC 

vaccine. 

 

2. Contact the receiving provider before transferring 

vaccine to make sure they can use it before it 

expires and that they are available to receive the 

vaccine.  

 

1. Fill out the required information and submit this form 

to hhsiz@mt.gov or fax to 442-4848. You will receive a 

response within 24 hours. 

 

2. Once approval is received, transfer the vaccine 

electronically in imMTrax. (We will respond within 24 

hours) 

 

3. Then pack and transport vaccine according to 

Section 12 of the VFC Provider Handbook. 

 

http://www.immunization.mt.gov/
mailto:hhsiz@mt.gov


Change #4: Packing Slips 
 

Starting October 1st, there will be a new column on all packing  

slips that says “Funding Source.”   

 

This is just a heads up, and does not affect providers at this time.  
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Frequently Asked Questions: 

Q. How often do I have to update my cold storage 

reports and reconcile my vaccine in imMTrax? 
 

A. MONTHLY!   

 

Q. Do I still have to reconcile my vaccine even if I 

don’t order? 
 

A. YES! Even if you do not order (which you shouldn’t), you still need 

to reconcile your imMTrax inventory monthly to keep it up-to-date. 

 
If you don’t reconcile monthly, 

you will receive a friendly 

reminder from the Immunization 

Program letting you know that 
you are past due 



Reminder: 
 

When your VFC order arrives, please accept the order in imMTrax! 

 

This does not apply to influenza vaccine or  

adult orders (public health only). 

 

Detailed instructions are in the  

VFC Provider Handbook, Section 15. 

 

Or got to the Online Ordering Presentation  

posted on our website here:  

 

http://www.dphhs.mt.gov/publichealth/immunization/documents

/OnlineOrderingvia-imMTrax.pdf 
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Q. My order shows it has shipped, but it is not in my 

inventory yet. Why? 

 
A. You must accept the order for your shipped vaccines to show up 

in your inventory! 

 

Steps: 

Manage Orders 

1. Select the inbound order 

2. Click Receive/Modify 

3. Check the information on vaccines, doses, lot numbers, and 

expiration dates for accuracy 

4. Click Accept Order 

 

Please refer the VFC Provider Handbook Section 15 or to the online 

ordering Power point presentation for more information: 

 

http://www.dphhs.mt.gov/publichealth/immunization/documents/O

nlineOrderingvia-imMTrax.pdf 
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Q. How come my order status says shipped and we 

haven’t received the vaccine yet? 

 
A. It could be that you ordered direct shipped vaccines (Varicella 

and/or ProQuad). These vaccines show as “shipped” as soon as the 

order is placed (rather than when they actually ship) because they 

come directly from Merck rather than from McKesson. 

 

A. It could say shipped because the order will be arriving later in the 

day. 

 

A. It was shipped from the warehouse, but the courier (UPS/Fedex) is 

having trouble delivering it on time 



Q. Do I order by the dose or the package? 

 

A. By the dose!  
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Q. How come my Influenza vaccines are not in 

imMTrax to accept? 
 

A. Influenza vaccine automatically imports to your inventory the 

morning they will arrive in your office. You do not need to “accept” 

orders for influenza vaccine. 

 

 

Q. When will we be getting  

more influenza? 

 
A. We ship influenza as soon as we receive  

our allocation each week from CDC. 
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Q. My current temperature is within range, but my 

maximum temperature reads 68F (!). And yet there is 

no red light. How can this be? 
 

A. Either you pushed the button for the device to start recording 

before the probe wire was attached or the wire became loose 

after it was activated. 

 

If the wire is not attached to the device it will record a room 

temperature (around 65-75F). There may not be a red light if the 

number of high readings does not exceed your alarm delay. 15 

minutes for refrigerators, from 30-60 minutes or freezers.  

68▲ F 
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Still in the works: 
• Provider Education required by the CDC 
• Must be completed before 2014 re-enrollment.  

• Two short CDC online training modules. 
• We will send instructions soon. 

Reminders: 
1. Please don’t hesitate to call with questions or concerns 

 

2. Please continue to attend the monthly hot topics 

*If you have a suggestion for a topic that you would like discussed, 

please let Lori or Katie know and we will try to incorporate it in our 

schedule 

 

3. Check E-mails for updates from the Immunization Progrom 

 

4. Thank you for all attending this Hot Topic and the next Hot Topic will be 

October 29th and 31st! 

 

“Looking Forward and Looking Back 

What Our Providers Would Like to See in the Future” 
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